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Please Read All Registration and Refund Policies Carefully

Before You Register

Registration Fees, Procedures and Policies 
Registration should be made as soon as possible; class size is limited and spaces are filled on a first-come, first-served basis. You will be notified if the class for which you are registering are full.

To ensure enrollment, register no later than one week prior to the class start date.

Payment and Fees

Full payment is due upon enrollment. Checks, cash and credit cards (Visa, MasterCard, American Express and Discover) are accepted.
Methods of Payment

By Mail/Fax -- Send a check or money order for the full amount of the tuition and fees with the registration form, downloaded from the website, to:

Registration 

Southwest School of Art & Craft

300 Augusta

San Antonio TX 78205

For credit card payments, please fill in the necessary card number, expiration date and cardholder's name on the Registration Form.

In Person -- The Registration Office is open 8:30A - 5:00P, Mon - Fri and is located on the Ursuline Campus, on the first floor of the main building. 
By Phone -- Credit card payments may be made by phone. Call the Registration Office at 210.224.1848, ext 327/334 with necessary class information, card number, expiration date and cardholder's name.
Discounts

Members of SSAC receive a tuition discount on general classes for one year from the date their membership gift is posted.  At the Family and Angel Levels, everyone in the household is eligible to receive the discounts.  Senior Citizens (65 years plus) will receive a member's tuition discount for any general class.  Only one discount may be applied per class. Note that discounts do not apply to Special Classes.
Scholarship and Work-Study
The Southwest School of Art & Craft offers a limited number of scholarships and work-study position for adult programs. Both are awarded on the basis of merit and need. Application forms can be obtained from the Registration Office or Department Chairs. Scholarships are dependent upon availability of funds.

Enrollment Policies 
The Southwest School of Art & Craft reserves the right to cancel, combine or reschedule classes, or to change class instructors, when necessary. 

SSAC is not responsible for providing make-up classes or for issuing refunds to those who miss classes due to illness or other events beyond our control. 

SSAC reserves the right to refuse enrollment to participants with a history of unacceptable behavior.

Use of studios for commercial production work is discouraged.

Notice: Photographers are often on the premises during classes and special events to capture images for the Southwest School of Art & Craft’s archives and for use in our publicity materials. If you prefer not to have your photo taken for such purposes, please notify the photographer at that time.

Cancellations and Refunds
If the SSAC cancels a class for any reason, all registered participants will be informed as soon as possible and extended the opportunity to transfer to another class; no transfer fee will be applied. If participants do not wish to transfer to another class, a full refund will be processed.

There is a $35 withdrawal fee, and a $25 transfer fee.

Notice of withdrawal must be made in writing to the Registration Office, and it must be received no later than 7 days prior to the first day of class. 

No refunds will be made for withdrawals made after that time.

Failure to attend sessions or verbal notification will not be regarded as an official notice of withdrawal.

Parking & Security
Free parking is available on the Southwest School of Art & Craft Ursuline Campus on a first-come, first-served basis.  Additional parking is available nearby on the street, in self-pay lots, and at the Central Library’s parking garage.

A professional security guard is on both campuses Monday through Thursday during evening classes and during daytime weekend workshops.
Accommodations
There is plenty of lodging available in the downtown area.  A few hotels offer special rates to Southwest School of Art & Craft students.  We suggest the following hotels:

Amerisuites | 210.227.6854 | www.amerisuites.com
Clarion Riverwalk | 210.223.4520 | www.clarionriverwalk.com 

Hawthorne Suites | 210.527.1900 | www.hawthorne-riverwalk.com
St. Anthony | 210.227.4392 | http://workarea.wyndham.com/corporatead/58southwestschool/main.wnt
FAQs

Q.  How are your scholarship recipients selected?

A.  The SSAC has a small endowment that funds scholarships for adults (but is building a larger one through the current capital campaign).  To be considered, applicants should complete a form (available in the Registration Office). Decisions are made by the individual department chairs based on talent and need.

Q.  Do I have to fill out a new scholarship form every term?

A.  Yes, a new form listing current classes should be submitted each term.

Q.  How long do I have to withdrawal from a class and still receive a refund?

A.  Withdrawals made 7-days prior to the start of the class will receive a refund less a $35 withdrawal fee.  A written note of withdrawal is required.

Q.  What age may sign-up for adult classes?

A.  All adult classes are open to high school students, age sixteen and above with the permission of the Department Chair and a parent. Some departments allow for age 14 and above.

